
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Email Settings Guide 
(Windows) 

  



Step 1 
 

 
 

Open the Outlook App & enter your 
company email address. 

 
(if you already have a personal email account setup, you may have to 

click on the cog in the top bar, and then 'Add Account' to see this 
screen) 

 
 

 
 



Step 2 
 

 
 

Select ‘IMAP’ from the list of options.  



Step 3 
 

 
 

Enter your password in the first field and 
then enter the following in the ‘IMAP 

Incoming Server’ field: 
 

imap.stackmail.com 
 

(The ‘Port’ & ‘Secure Connection Type’ fields can be left 
as they are) 

 
  



Step 4 
 

 
 

Enter your company email address and 
password into the ‘SMTP Username’, 
‘SMTP Password’ fields and enter the 

following into the ‘SMTP Outgoing Server’ 
field: 

 

smtp.stackmail.com 
 

(The ‘Port’ & ‘Secure Connection Type’ fields can be left 
as they are) 

  



Step 5 
 

 
 

Select your preferences and select ‘Next’, 
‘Accept’ or ‘Continue’ when they appear 

on the bottom right of the window. 
 
 


